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JOB DESCRIPTION

[bookmark: _Hlk81468029]Job Title:		Carer Support Worker

Grade:		Agenda for Change Band 3

Reports to:		Carer Health and Wellbeing Facilitator 

Responsible to:	Nurse Manager In-patient Unit

Hours of work:        22.5 (flexible to meet the needs of the service)

Duration:              	Fixed Term until 31st March 2024    
           
This role is funded through the Department of Health Cancer Charities Fund which is administered by the Community Foundation, Northern Ireland

ROLE
 
The Carer Health and Well Being Facilitator and the Support worker will work together to place carers at the heart of everything they do, by listening, planning and working together with carers and their loved ones to providing a high standard of care and support to achieve the best possible outcomes. 
The Carer Support Worker will provide a short respite, namely a couple of hours to a patient to allow their carer time for themselves to rest and have a break from caring. This will mainly be in the patient’s own home and will geographically include the areas currently supported by Foyle Hospice.  
             
The role of the Carer Support Worker is to:

· Work closely with the Care Health and Wellbeing Facilitator to help deliver a Carers Health and Well Being Support Programme to individuals and groups across the North West.
· Provide 1;1 care, support and short respite to patients to allow their carer to have a break from their 24/7 caring role. 
· Spend time with the patient who may need some elements of care while they are there for example, toileting, making a snack, emptying a catheter bag, if appropriate. 
· Ensure that they have a proactive approach in spending time assisting the patient with activities that they enjoy.
· Work under the management and supervision of the Facilitator.
· When not allocated visits will work in the other clinical areas in the Hospice.

The postholder will be required to work in partnership with colleagues in the other hospice service areas and other local health care professionals. They will undertake care and support to patients under the clear guidance and care planning as prescribed by their line manager. 


SCOPE
Foyle Hospice provides specialist palliative care services to patients, and their families and carers across the Northern Sector of the Western Health and Social Care Trust (WHSCT). These include its 9-bedded inpatient unit, 3-day/week Day Hospice/Integrative Care Clinic and through the Community Specialist Palliative Care team who provide specialist palliative care services in the patient’s own home.
The organisation recognises the contribution of carers but also understands the impact of social, emotional, economic and cultural factors on health and well-being.  Community connections are so important for improving health and wellbeing, self-care and self-management of those who are living with or caring from someone with life limiting illness.
We want to build on knowledge of the lived experience by offering relevant and high-quality support to carers, by taking a holistic approach to an individual’s health and wellbeing. 
Full induction and support will be provided.

MAIN RESPONSIBILITIES

· Assisting the qualified Carer Facilitator in providing high quality support and care to patients with palliative and end of life care needs.
· Delivering a range of patient care duties under indirect supervision of qualified staff which includes providing basic patient care. 
· Adhering to all infection control policies and procedures.


JOB RESPONSIBILITIES

· Carry out support duties with patients to allow their carer to have time for themselves and a break from caring;
· Assist with patient’s personal care and all activities of daily living based on the individual need of the patient, if required when visiting;
· All patient information must be recorded and any issues or changes in the patient’s condition identified are to be reported in a timely fashion to the Facilitator;
· To talk and to listen to both patients and their families, reporting and recording any special needs to a trained member of the team;
· To encourage diversional activities within the limitation of the patient’s abilities such as reading, listening to music etc;

EDUCATIONAL

· To attend and complete the induction programme of Foyle Hospice.
· To attend all mandatory training.
· To actively participate in relevant in-service training programmes.
· To pursue any educational programmes relevant to palliative care.

ANY OTHER DUTIES

· To work with other clinical colleagues within the hospice if not allocated planned visiting times with patients.

GENERAL 

· Assist in the reviews with carers following the implementation of the wellbeing plan;
· Provide a personalised service for and with Carers based on the principles of trust, respect, and dignity;
· Provide guidance, emotional and practical support that responds to identified need;
· Assist in group work with the Carer Facilitator to include focus on Pamper Days, Fatigue Management and Wellbeing and Relaxation;
· Appropriate and flexible approach to working hours in order to meet the needs of the service;
· Ensuring time to safeguard your own health and safety and that of colleagues, patients and carers;
· Report immediately any issues pertaining to safeguarding vulnerable adults and children; 

ADDITIONAL INFORMATION FOR EMPLOYEES

Conduct
Employees must at all times abide by Foyle Hospice policies and procedures and the terms of their contract of employment. They must conduct themselves with impartiality, integrity, objectivity and honesty and maintain high standards of personal and professional accountability.

Performance
Employees are expected to demonstrate commitment to the Hospice by ensuring regular attendance at work and efficient completion of duties.

Risk Management
Employees must ensure that they comply with any risk management responsibilities specific to their post. 

Governance	
The Hospice is committed to the development and implementation of systems under governance to ensure continuous improvement in the quality of services provided.  Employees will be expected to be pro-active, co-operate and work with these systems.

Confidentiality
Ensure good practice and compliance in relation to privacy, confidentiality and GDPR regulatory guidelines as set out by Foyle Hospice. All information concerning patients and staff must be held in the strictest confidence and may not be divulged to any unauthorized person. Social media policy must be adhered to at all times.

Equality & Human Rights
Employees must ensure that equality and human rights issues are addressed within the post holder’s area of responsibility.

Health and Safety
Employees should note that under Health & Safety at Work Legislation they are required to take all reasonable steps while at work to ensure their own health and safety and the health and safety of those who may be affected by their acts or omissions at work. 


Smoking, Alcohol & Health
Foyle Hospice operates policies on smoking, alcohol and health.
	
Environmental Cleanliness		
The Hospice promotes a culture of cleanliness and has adopted a partnership and collaborative approach that recognises cleanliness as the responsibility of everyone, cascading throughout every level of the organisation.

Infection Prevention & Control
The Hospice operates policies to prevent healthcare associated infections and the post holder is required to comply with all infection prevention policies, guidelines, protocols and procedures.

Access NI Disclosure – Foyle Hospice operates in line with the Access NI Code of Practice. Further details can be obtained from www.accessni.gov.uk.
 It should be noted that some posts fall within the definition of ‘Regulated Activity’. Further information on Regulated Activity can be obtained on request. Any post falling within the definition of Regulated Activity will be subject to an Access NI Enhanced Disclosure check with Barred list check. 


The duties and responsibilities outlined in the above job description are not intended to be definitive nor restrictive, and may be amended to meet the changing needs of Foyle Hospice, following discussion with the post holder.

Foyle Hospice is an Equal Opportunity Employer
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